B ,B Zaa # ,VJVHfB ZN q Ba Ba V
a V,B$ A Bf

7KDON\ RX | RUFRQMGHUQJ 8 URN&RQAHWRQV  &DMUQJ 1RU\ RXUHYHQW
: HDIHDIDP L® RZ QHG DQG RSHUIDWG EXVIOHW KRORUHG VR VHUYH DV WH H FOMYH

)RRG  %HYHWDIH SURYIGHUI RUWH -QGIDQD 6V ) DILJLRXQGY  ( YHQWEHOWU
$VWRXUFRWH Z H YDOH H FHSWRQDOPXWWRP HUVHUYIEH DQG KLIK TXDDW IRRG : HKR@
RXUHIHV VR WH KL KHVWABQGDUEY DQG EHTHYH WDAWDMAMRQ VR GO
P DNHV DOWH GLLI HIHOFH
7KL P HQX | HDWUHV RXUP RWMBRSXOUVHBPARQY EXWZ H UHFRI Q] H WDWHYHY HYHOWY
XQITXH 2 XUWDP LVDQ D\ VKDSS\ VR FXRP [] HD P HQX \R | IV RXUYIMRQ

) RUZ HGGLQJV DQG | RUP DCHYHQW SODVH FROWPAKY GLLHAD R UHFHLYH RXUI X@DMRI
RSWRQV

) RUIXUMHULQT XIUHY RUR LHT XHWD BXMRP [} HG P HQX SGDVH UHDRK RXWIR XV DW
FOWAUQIWDP # XUENFROFHWRQV FRP

P SRU/DQW

7KLV P HOX IV D JRRG | DM HWMWP DM Rl |RRG DQG EHYHUDIH SUFHV 3UAQJ Z IOEH FRQILP HG DWFRQAWDAWAIQQ] ' XHWR WH
IGRXMDWY P DUNAWSURHY DQG DYDIOEIOY Z H URVHUYH WH W KWR P DNH UHDVRQDE®! VXEVWXYWRQV Z KHQ QHHGHG

$SUO



«0 kl 3A

3UEHV QMG DUIH SHUI XHWKQBEW RIMHLZ MH IQGFDWMG 0 1QIP XP JIXHW
1 ..ZzA¢0zA n30n0! AX.z3
) X@8RQWHQRCY4 HDN DWWV

6HDVRQDAOWKWAD,  TURVKO® EDNHG P 1QLSDVWMRY P IQLEDIHY AHDP RKHHWH
EXWHU SUHVHUHV

/ LIKVERQWOHQVCY4HDN DWWV
6HDVRQDOWXIVAD.  DWRUMG P IQLP XIILQV

7KH YDIHO/RDUG

0 IQLEDIHY FUHDP FKHHVH GRQXVKRBV P IQLP XIILQV JWDSHY
\IWDZ EHUIHY KDUG ERGIG HIJV

R.A «0 kI 3A ElIlOA
) DUP HUY/ %4 HDN DMWAZoXI HW

&KRRVHVADP EGIG H1JV RUZ HAMUD VADP E®I Z W KDP FKHHVH SHSSHWYY
RQRQV RIVS\ EUHDN DWMBRVMRHY RUKDVK ELRZ Q FDWHLIRG! 6HIYHG Z W EDFRQ
DQG SRUINVDXVDIH @GNV EMVAXIW Z IW EXWMUDQG SUHVHUHY DWRUMG P 1QL

P XI11QV DQG VHDVRQDAUHWK [LXIW

&RZ ER\ %4 HDN DWN/oXUIMR HDHK
6RDP EGIG HIJV VDXVDIH SHSSHY RQIRQV EOFN EHDQV DQG AKHHWH

%8 HDN DW\WB DQGZ IFK HDHK
&KRRVH EDFRQ VDXVDIH RUKDP RQ DVRDVMG ( QUQK P XINQ Z W HIJ DQG FKHHWH

UWVFXIW  * LD\ %4 HDNIDWV
YXWHLP LI EIVAXIW Z W KRP HVMB VDXVIH JUDY:

n ! «ADO0zR z!0x 0z A

0 IQL<RIXUABDUDW  HDHK
* IDQROO HHGZ W &Z | DAWDQ@\ RIXUMUHWK WKW

' ROXW RGNV

7RWHG 1Q SRZ GHUHG XJ DUDQG AQQDP RQVXJDU

%HOIDQ: DGV

%HOLDQ Z DI BN GXVIMG Z W SRZ GHUHG VXJ DUDQG VHUYHG Z W P DS®I A LKS

2 DWw HDO/DU
BWHCORXVRDWV EURZ Q VIXJ DU GUHG | XIW QXW DQG EHULHY

01QL(JJ %WV  SHUGRIHQ
<RXURKRIFHRI EDFRQ  FKHGEDURUWUHH RKHAVH

$ WRUMG YDIHY SHUGR| HQ
$WRUMG EDJHY VHUYHG Z IW EXWHAUDQG FUHDP FKHHVH

$WRUMG' ROXW  SHUGR] HQ

OalO« JO3

) IHKO Y4HZ HG&RIIHH  + RWHD SHUJD@®Q
6HUYHV DSSWR[

$GG&RIIHH  7THD6HWIFHWR DQ 9XIIHW  SHUSHURQ
6HXMEH SIRVIGHG |RUWH GXIDWRQ RI EXITHWHMEH

$ 6HUYLFH &KDUJH 6DOHV WD[ ZLOO EH DGGHG WR DO



nEz! R

3UEH QMG DUH SHUIXHWKQBW RIWHZ IVH QRWG 0 1QIP XP JXHW

&OWF YR HG/ XQFK  HDRK
"QFOGHVDEDJ R FKISV DZ KR®I SIHFH RI 1IXIWFRRNH DQG ERMBIG Z DiMU
6DQGZ IFK VHUHG RQ\ RXURKRIFH RI D KRDJIH EXQ RURDEDWD LR
&KRRHIRP RHRI WHIR®ZIQ) PIQP XP  SHUVHBIMRQ
o 7XUNH 3WRYREH
BOFHG WUNA EUHDWVSLRYRBCH 1UHVK BGMKFH
e +DP &KHGEDU
6TFHGKDP  AKHGGDURKHHVH 1UHVK GMMFH
e &DSWIHWH
) UMK P R] ] DUHID @ HHG Z W MIFHG \RP DIRHV DQG EDUCSHWR DQG
GU} ] BIG Z W EDOCP [E GHAMQJ
e * DUGHQ6DDG Z W * UG &KIFNHQ
* UABIG AKIENHQ EUHDVW UHVK JUHHQV \RP DIRHV FXFXP EHY UHG RQIRC
DQG VKUHGGHG FKHHWH

3UP IXP UR[ HG/ XQFKHV ~ HDRK
"QFOGHVDED) Rl KISV DZ KR®! SIHAH R [XWFRRNH ERWBIG Z DMU
&KRRHRQHILRP RHRI WHIR®ZIQI PIQP XP  SHUVHBPARQ
o * UMIGEKIENHQ: DS

* UEBIG FKIENHQ EUDVWEBMMFH VKUHGGHG FKHHVH LDQRK GUIHWMQY
o * UMIG &KIENHQ &DHVDU: DS

* UEBIG FKIENHQ LRP DIQH VKUHGGHG SDUP HVDQ &DHVDUGLHWMQJ
e S5RDWMGY9HIJIH: WS

6HDVRQDOLRDWMG YHIHVZEGN \SIQDAK |HV FKHAVH EDODP LF GUAAWQ)

e * UMIG &KIFANHQ &XE 6 DDG
* UG FKIENHQ EUHDWVEDFRQ FXFXP EHU UHG RQIRQ VKUHGGHG FKHHWH

6DQGZ LK %oXITHW

&KRRVH XS \R WUHH VDQGZ IFEKHV ILIRP RXUYR HG / XQFK VHBIPWRQY
6HUYHG Z W SDW VDDG RUSRVIAMR VDDG FREMDZ. RUKRXVHVDDG NHMBI
FKISV

) UAVK 0 DUNHWGDDG %DU
) UK JUHHQV JUGBIG FKIENHQ KDP ERIBIG HI1JV \RP DRHV FXFXP EHWY/
EDFRQ FAXP EGN LHG RQRQ VKUHGGHG FKHHVH QXW EUHDG \WENY
DWRUMG GUIHWMQIV [UHVK 1 LKMYAD,

$ GG &KIDRUD 6RXS 6HBFWRQ

$GG VR 6DQGZ IFK %61 HARU) LMWK 0 DUNAWBDDG %DU

+ HDUV EHH FKLDZ W EHDQV RUSKIFNHQ 7RUMD &UHDP \ 3RVIMR Z W EDFRQ
&UHDP \ YARFFRO&KHHVH RUIHIHIE®I 6RXS 6HIYHG Z W RIDANHWY

$GG/ HP RQDGHDQG-FHG7HD  SHUJXHW
$YDOE®! Z IW 6 DQGEZ IFK %X THWRU) UK 0 DUNHWS DDG %DUIRUGKIDWRQRI

EXIIHW
$ 6HUYLFH &KDUJH 6DOHV WD[ ZLOO EH DGGHG



3z Ik «0 k

SUFHV QMG DUHE\ WH HDRK XQBW RIMHZ IVH QRWG 0 LOIP XP JXHW
3EDHRWGHUIQP XGEGVRI WP V SHUVHBRARQ

+ HDOK\ 6DYRU

: KRM® ) LHWK ) UXLW . HW® &KLSV

$ WRUMG <RJIXUN 7WDLO0 I RUO L] HG 1 XW
( QHW\ %DW 3WIHWHY

6Z HHW &RITHHYDU

"FH & UHDP %DU &R Y HZ

51FH &UVS\ 7UHDW ) LDSSHV / DWWV

) WHVK %DNHG & RRNLH\ ) UXIW6 P RRVKLH\

%URZ QLHV

%DULVWD &KD

0 DNH<RXU2 Z2Q 7WDIAD L[ 9dU

KRXU SHUSHIRQ

$@® RQGV : DVDEL3HDV 3HDQXW 0 0 V * LDQRM®
" UHG ) IXIW &KRFRMW &RYHWHG 3 IHWHY

YRWRP GW 3RSHRW YU

KRXW/ SHUSHIRQ

$GG$ &DQG 0 I "Q vU SHUSHURQ
&KRRVH 0 0 V 6NIW®BV * XP P\ %HDW 5DLVIQV
&WXVKHG 2 WIHRV 5HHVHYV 31HFHV 0 LQL &KRFRMWA &KLSV

' HHS ) UHG ) DYRUMWV

0IQPXP  JXHW  KRXW

ODF &KHHVH %LWHYV SHU SHUVRAQ
&UHDP\ PDF  RKHHAVH EUHDGHG DQG GHHS [UHG IQWR EIW ] HG VQDANV

'LVFRQVLQ &KHHVH &XUGYV SHU SHUVRQ
&UNVS\ TUHG FKHAVH FXUGV VHUYHG Z W 5DQFK GIS

'HHS )ULHG 3LFNOHSGSHBHVUVRQ
&UVS\ UHG SIENB VSHRY/ VHYHG KRWZ IW 5 DOFK GIS

6HMEH &KDUH 6DBVW] Z IQEH DCGHG VR DORWGHY/



$

"n AAD«3

3UFHY OAMG DUH SHUSOWHU
OIQPXP  JXHW

&KDUFXWUH YRDUG
$WRUMG P HDW FKHHVHY [V
QXW RDANHWY/

"QELYIGXDRXSV
SHIRQDOR]
6HUHV

6HUHV

6HUHV

) ULHWK 9HI HWRE®! 3 WU
) UAVK VHDVRQDOYHI HVEE BN VHUYHG
Z W WDQFK GIS

"QEMNGXDXEXSV
6HIYHV

6HIYHV
6HIHV

) UIHWK) IKMB OWAU
SWRUR HOAR! IUHWK
VHDVRQDOWKIW

"QEMNGXDXEXSV
6HIHV

6HIHV
6HIHV

&OWIEF Y4 XKMFKHMD

$ P [ R VRP DIRHV IUAVK EDW(
JDUIF DQG H WD YILILQ ROYH R
BHUHG Z W VRDVMG EDJ XHAM
IEHV

6HIHV
6HIYHV
6HIYHV

6HMEH &KDUH

$ UADQ &KHHVH % RDUG
$WRUMG FKHAVHY RIDANHLYY
|UHWK 1 UKW DUQMKHY

6HIHV
6HIHV
6HIHV

* UG 9HI HE® 3 WA

* UG VHDVRQDOYHI HWE®N
VHIHG Z W KXP P XV

6HIHV
6HIHV
6HIHV

%DYDUDQ 3 UIHWHOY AWMV
/ LIKVD VDOMG VHIHG Z W
VSIR P XWILG

6HIYHV
6HIYHV
6HIYHV

$CG4 XHWR  3HUSHIRQ

6KUP S &RANMIO

) UK FKIEDIG VKUP S VHUHG Z W
KRXVH P DGH FRANBIO/DXFH DQG
®P RQZHGIHV

$YDLODEOH DV LQ
VKRRWHUYV RU SOC

RU J X BYWHR/F
FXUUHQW PDUNHW

60BNV W] Z 1QEH DCCHG VR DORWGHY/
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